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exotic

FRychord Brorson's Merazoon relreat: Kosbah Tomodot

Marrakech offers the scents and spices of Arabia with a flight time of
just three and a half hours from London. Dave Saunders reports

arrakech is gboul 1he
nearest  desiination
o lhe UK thal (s
truly  exolic.  Jusl
eighl mlles [rom the
souihgarn lip of Spain, Morih Atrica
beckons wilh images of blanketed
Berbers, hooker pipes, rad-decked
waler sellers and an abundance of
scenls and spices o slimulate 1he
crealive Juices of Ihe mosl jaded

evenl planner, A three and a hnll.

hour flight from Londen, the value
for maoney city has 1he ilavowr of
Arahla, a’clemenl climale and no
lime dillerence.

Cullurally. 1his is beyond our
cellective  comlort  zone,  Yet,
combing Ihis our-al-the-box [rlssan
wilh Ihe increasing supply ot haule
culsine, high efficiency and 2 high
degrae of comlort, and you have a
recipe for a high-impncl meeting ar
Incentive Irip.

At its best, Marrakech delivers
qualily wilh a Franco-Arabic actent.
But bewsre service praviders Lhal
may be hel on charm and cool on
results. “Our experience with a
lacal OMC is echoed by olher event
organisnrs” says Cheryl Davis,

Eanior Ecount manager ai Blueprint,
who look 15 sales stall and partners
on an intenlive to Marrakech in
March-April 2006, “We couldni be

‘sute lhal whal we'd amanged was

delinilely going 1o happen when we
thought it would. It's not Lhal the
DKCs and some of the venues were
unhelpiul, bul -they weren’] used lo
the level of deizil required for an
incentive graup. Alsp, iradillonal
resiauranls did not plfer much
variely, so catering lor vepetarfans
was 2 real challenge.”

On the posilive side, the group
was maved by lhe humanilarian
imetacilon wilh a schoal in a Berher
village, where lhe cllenl made
significnnl donations, and slaying n
couple af nights a1 Richard Branson's
WMoroccen  ratreal. “The Kasbeh
Tamado! was 2 gresl example of
whnl is possible in lerms of service;
the v&nua pulled oul all the slops Io
make hings happen lor us,” adds
Oavis.

Located in the High Allas region,
45 minules from Lhe cily, Kasbah
Tamadol is an oasis of courtyacds
ang langdsceped pgardens, packed
wlth Bnliques from the Arab world,

Traditional
restaurants
did not ofier
much variety,
50 catering for
vegelarians was

a real challenge'

Cheryl Davis
Blugprinl

India and the Far East, Ouring 2007
&n puldoor Irealmant area was
opened, (ollowed by a second Iefrace
restaurant and a shop selling local
produce, Up 1o 30 non-residents can
s\op by far lunch,

Also oul of lown is Ihe expansive,
and expanding, 312-room Palmaraie
Golt  Palace (PGP).  Besides
relurbishing &# lis rooms in March
2007, a 44-suile halel Pavilon du
Gall, was added to lhe properly,
along with the 2&-suile baulique
hate|. Les Jardins dines, as well as
a conlerance cenlre Incorporaling
a plenary hall sesling 1,500 &nd 15
ndditional rooms lor up 1o 200.

Julinn Bazley, incemive speciatiat
at Maritz, oversaw a four-day ‘Casing
Royale' evenl at PGP in December
2006 lor Ford tealer seles managers.
“Morrakech ollered opportunities
for lhe righl milx of cullural
experlence, {uxurious relaration
and advenlure-orientaled nclivity.
plus the glamorous, mysierious snd
exolic elemenis associaled wilh a
Bond movie,” says Bazley. Local
OMC Mlenofa Tours coordinaled &
prugramme Incorporating a Ireasure
hunl i~ 1he souk, Morrocen food and
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Iplkiore dizplay, deapri rally and black
tie dinner al a 16lh-cenlury lori.
Wilhin lhe minares-doiled,
sandstone  pink  cily, high-end
medium-sized conlerence graups op
for 1he J46-room Saliiel Marrakech
in he Franch quener, olfering five
medern meeling rooms sealing up
lo 450. Nesrby, the Z7f-ropm Le
Maridien N'Fis has (our meeling
reams [ar up to 150 and refurblshed
ils gues! rooms In November 2007,
The 150-reem Es Saadi Gerdens
& Resorl cpened o new ell-sule
+building in outumn 2007 chilled the
Es Sandi Palace, wilh 92 svites and
new conference facilities sealing up
la 500, .
Groups wilh more aceounisble
budgels are drawn towards the
23&6-rcom Alles Medine & Spa or
lhe 681-room Royal Mirege (tormerly

Witwpalnl: the Atics Mounlzins

Sheratan) with lts conference centre -

eccommodaling up to 800,

Large canierence groups pravilate
lowards the Mansour Eddahbi, located
200 yerds Irom fhe meding ang
five minvies drive from Marrakech
Menara airporl. The 441-raom hotel
Uormerly Kempinski) is joined 1o.3
congress cenire fealuring 2 ballroom
seating up In 1,500, which was Ihe
largest in Moroceo uniil malched by
the new PGP facilitles.

Demonsiraling a commitment 1o
Ihe meelings markel, the eapansion
of lacilities ts due lo canlinue with
2 dozen mare major helels planned
belween Ihe end o the 2008
2nd 2010, from Ihe grondeur of a
400-bed Four Seasons halel lo the
large scale properties of Samannah,
Oukeimeden  Allas Ski & Gall,
Poimerzie de Marrakech and Zahra
Annzkhil, pect wiih quer 1,000 heds

‘Quad biking was
a clear favourile:
every guest came
back covered in
orange dusl and
smiliiig from

pal 1o ear’
Hay {18
Fenle Aol

@ casestudy

Hayley
Greaves
Banks
Sadler

Got the humg: the growp enjoyed conmd riding and qund bklog

Drive of

Hayley Greavas. aeegunt team
manager at Banks Sadler, amanged
Two Iourrighi back 1o back evants
in Magakech in Marh 70007, As
a reward Ior the 1op performing
manapers in bolh the Parts end
Senvice depanments ol Peugzol
taateiships, @ lowa) ol 94 winners
s1zyed &1 1he TI6-oom Atlas Moding
& 5pa. acily hotel with [arge gardens,
conlerence rmam and just five minules
[rom the lively nigfulile of centrm!
Djemsa El Fno Square

“Mgrrekech gives you 2 real cullural
mapeiignes wilhoyt having Lo trgvel
1oa [ar," says Greavos

Mes] venues included en ouldoor
tunch willin 1he grounds of a hatol
with 3 view ol the Atlas Meuslaing
3 badilional vizd in 1he souks with
hotly dancing pn the menu; the chit,
celebrily-magnet sestauram ealled
‘Yacoul; 2nd a lented evening of music,
dance and a display of horsemanahip

“Many ol \he meals weie piesented
n tagines, and wero therelore served
faniity-shyle, which really helged Ihe
gtasp To bund,” she agds ~Nothing

your life

is lprther 1han 25 minutes by coach,
and hoise-drawn carriages are also
gvailable, although moce suiled 1o
parineled evenls.”

Ezch group 10ak pan in 8 mad
18lly o one day and had a choice
ol quad biking, camel riding or spa
ueatment the next “isad biking
was 2 tlear favowile; every pyest
came back covered in nrange dust
and smiling from ear Lo ear,” 1ays
Gicaves. “In addltion, they had plenty
of oppestenity 10 eaglorg the mole
Iraditional side of 1he city. Wa wmiked
wilh e biilliant DMC who strived 1o
make the progamma ren tha way
we wanted it 0. The quitas had the
personality and expeiience to judge
the juoup just right and held Lieic
intesas for the cubturol parts.”

Delegale teedback emphasized
the impact ol Mareeco's eanasiing
ctuliwe, wilh such cammenrs as: "It
was one p! the mast imesesting and
daunting plages | have ever been™
“Cenamly 2 culiuie shocki™ ard "It
was atsalulely awesomel”™




